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Rapid Prototyping of Library Service Desk Support Robot using Cloud Speech APIs

O & o, 8% BE, R IEAF, BEEF, tAED (FEX)
*Tomohiro UMETANI, Hitomi MATOBA, Sachiko ENOMOTO, MingYu LU and Tatsuya KITAMURA (Konan University)

& EHESERDIRE

-y avORy MERVERBEAVTFRo%E || SEERNVITATSERAR Y PORER
TATEE N @ 2B & BEREORE, SERH L

_%73:/}5@ L\TL.L_IKFTJ}_LIT\-L_J- VAT I e;&d)%*%_

® 757 FEE APl &AL -TEEEH SE0ERE, IBfEIC KAFI;G T —E RIBHOREIR

® =B L AEWMEORES & OR Y bISKOFHmEER \
& =EHICHEITI-HE ® 2EAICKE VAT LDFHE, —EXEDEHE

AIZED—ERIE, JSPSEFAFTE (JP18K11416, JPTOH04414, JP22K04020), JST COI-NEXT JPMJPF2007, BRg AEKONANT L = 77- 7OV H,
%Aﬁjt—f—%ﬁ&%%*ﬁﬂbérk%ﬁrijﬁ% | & B FHIZE | DXIEE B To, BIIERROEN, BERICHTHEIRRICH N, FHAFHER
NIVT TRVBEDERKLIZRIETHNZE W CEK LT, TTICHEERLE T,

5

Abstract

In this presentation, we present a rapid development of a support robot
system for a librarian service desk using a tabletop communication robot.
It is important issues that the remote operation of the librarian service
desk for the convenience of the visitors and the efficiency of the librarians.
We developed a robot system that interacts with high accuracy and low
latency in a short period of time using a cloud service for speech
recognition and synthesis functions. We conducted participant experiments
for tasks for the librarian service desk to evaluate the developed robot
system. Experimental results showed the feasibility of the developed

systems.
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